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Credit Card Payment Smart Tips

1. Request for full tank or no specific amount, pump system at OUTDOOR will
hold $1200 pre-authorization credit limit.

v Pre-authorization will be held to reserve sufficient credit limit for transaction.

v' Pre-authorization is a common practice at outdoor service across Europe,
America, as well as Asian regions.

The final transaction amount will be the actual amount shown on receipt.

v" The time required to release pre-authorization vary among banks.
v' Customers are recommended to consult their card issuing bank for details.

No $1200 pre-authorization to be held automatically.
Inform our staff the specific amount before fuel up, OR
Settle payment at cashier.
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For enquiries, please call SINOPEC Customer Service: 2827 4898
Mondays to Fridays : 09:00 - 17:30
Saturdays and public holidays are closed
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