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Terms & Conditions for using the PIT EV Charging Station
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This PIT EV Charging Station and charging system (“PIT Station”) is a self-service charging
station. Users are required to understand the user instructions, agree with these Terms &

Conditions and the legal disclaimer before using the PIT Station.
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This PIT Station is provided by Sinopec (Hong Kong) Petrol Filling Station Company
(“SINOPEC”) and shall only be used by electric vehicles which are properly licensed and certified
by the HKSAR Government or its relevant agent.
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All electric vehicles must be parked at the designated parking bay before charging.
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Users undertake to fully comply with the User Guide at all times.
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Users undertake to ensure their electric vehicles are in good and safe condition and are suitable for

using this PIT Station.
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Users undertake to ensure their electric vehicles are not over-charged.
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Users should NOT use the PIT Station if any unusual conditions are noticed (e.g. the charging cable
is defective; or disconnected; or removed from; or not properly plugged into the charging inlet or

the power connector ... etc.).
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DO NOT unplug the power connector during the charging process.
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Users shall indemnify and hold SINOPEC harmless from and against all claims, demands, actions,
or liabilities in relation to damage to any property or for injury or death to any person caused by or
arising out of any acts or negligence of the Users or any incorrect, improper, unreasonable use with
the PIT Station.
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Users agree that SINOPEC shall be entitled, at any time without notice, to restrict the use of PIT

Station and to amend these Terms & Conditions.
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Your electric vehicle must leave the charging station within the specific time after completion of
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charging, otherwise the company reserves the right to charge additional fees according to the

company’s penalty rule. Please refer to our App and on-site demonstration for details.
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Upon entry, you can enjoy the free parking during fast charging. A 15-minute grace period is granted
for non-charging stays (including parking, charger activate/stop, leaving). Thereafter, an occupancy
parking fee will be applied. (Applicable to selected charging stations only. Please refer to our App

and on-site demonstration for details).
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During peak hours, once your vehicle’s state of charge reaches 85%, you must vacate the charging
space within 5 minutes. Otherwise, a congestion fee will be applied. Please check the relevant
updates on the PIT EV Charging APP. (Applicable to selected charging stations only. Please refer to

our App and on-site demonstration for details).
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In case of any dispute, SINOPEC reserves the right of final decision.
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If case of any inconsistencies, the Chinese version of these Terms & Conditions shall prevail. The

English version is for information purposes only.
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Legal Disclaimer
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Users should stop using the PIT Station immediately if any defects and/or malfunctioning is noticed.
SINOPEC assumes no undertakings, warranties or guarantees to the quality, standard and/or function of
the PIT Station. SINOPEC shall not accept or assume any legal responsibility for any death, personal
injuries and/or property damage. SINOPEC shall not be held liable or responsible for any direct and
indirect consequences, caused by or arising from the use of the PIT Station. Upon choosing and/or using

the PIT Station, users are responsible for all the risks and liabilities caused by and/or arising from using



it and shall not seek to claim any compensation from SINOPEC.



